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Course Title: The Power of Grief Care & Education \ &5 iih
An educational program for Funeral Service Professionals N
Length of Course: 2.0 Hours
Presenter: Linda B. Findlay, Certified Aftercare Coordinator & Owner of Mourning Discoveries

CE Segment:

Course Objective:

This session will provide participants with an in-depth understanding of the grief journey and needs of the
bereaved, starting at the conference table, and during the first year of grief and beyond. The course will equip
funeral service professionals with the confidence and tools they will need to provide grief care education and
follow-up as a value-added service, contributing to the well-studied and documented need for implementing
grief care and education in communities across the country.

Course Instructors Information:

Linda has filled the role as an Aftercare Coordinator spanning four decades. Linda founded Mourning
Discoveries after the loss of her daughter in 1989. Through Mourning Discoveries, Linda has partnered with
over 350 funeral home firms and other types of organizations that place a high value on supporting their
families who have experienced the loss of a loved one to death. Linda began her long career in the funeral
industry in Utica NY, where she resided her entire life until relocating to SC in 2014.

Linda is the author of The Family Care Series, a five-book set that is provided for grieving families and was
written to be received at specific times during the first year of grief. Over 400,000 books have been provided to
grieving families since 2008. She has also co-authored The Certified Aftercare Specialist Training Manual, a
manual that accompanied a 10.5-hour certified and accredited training through the Academy of Professional
Funeral Service Practice Association. The training was reviewed by the NFDA and was confirmed that it aligns
with their Pursuit of Excellence Program.

Not a day goes by, if given the privilege, that Linda will not help and support somebody who is walking on a
path of loss and grief. Linda has supported and worked with thousands of grieving families across this country.
She has visited and provided support for grieving families in their homes and through Funeral Homes,
Hospices, and faith-based organizations. She has created, facilitated, participated in, and coordinated hundreds
of workshops, services of remembrances, and support groups. She is the founder of The Grief Cruises and a
certified lay counselor for a Christian Care Ministry in Greenville SC. Her highest honor is to enter people’s
lives and help make a difference.



Course Content:

Understanding the grief brain at the conference table and beyond
Value of Grief Care Education for Professionals and Families & Communities
Grief Care Best Practices

Creating and Implementing Grief Care Services



